
Agent Portal
Tutorial



Enter username and 
password

For new users



Accessible after logging 
onto Agent Portal 
No additional login required! 

Access past webinars
Or
Register for upcoming webinar

Records of all 
existing bookings 
under account



Click on view more icon for 
booking details. 



Select by river

Select travel period by 
months. Multiple selection is 
possible. 



Travel period selected

Possible to include additional search range 
(by month)

View departure availability by pressing ‘Select’



2. Select number of adults for 
each suite

1. Select number of suites



Not available 
for selection

Select cabin



Review price calculation 
before proceeding

Enter first and 
last/family name 

*

fields with* are mandatory

*

* *



Review booking details
before confirmation



3 options for cruise booked for departure >90 days
1. Courtesy Hold for 7 days
2. Confirm reservation with deposit  (bank transfer)
3. Confirm reservation with deposit  (credit card)

*

fields with* are mandatory



2 options for cruise booked for departure <90 days
1. Courtesy Hold for 7 days
2. Confirm reservation with full payment  (bank transfer)

*

fields with* are mandatory



For Courtesy Holds
An email confirmation will be sent to you shortly after every successful booking. 



For Confirmed Reservations
An email confirmation will be sent to you shortly after every successful booking. Please 
proceed with payment as instructed



Reservation notification via email 
Our Reservations team will reach out to you to finalize the reservations process.
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